
POST-CONFERENCE REPORT

Report Sponsor:

Sponsor

2023

RH-ISAC CYBER INTELLIGENCE



Total Attendance: 333
Core Members: 226
Sponsors & Associate Members: 96

Govt./Partners: 4
Non-Member Attendees: 7
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KEYNOTE PRESENTATIONS
Priorities, Purpose, and the Power of Information 
Sharing 

•	Diane Brown, VP, IT Risk Management, CISO, Ulta Beauty 
•	Ngozi Eze, Global CISO, Levi Strauss & Co. 
•	Paul Suarez, VP & CISO, Casey’s General Stores 
•	Moderated by Suzie Squier, President, RH-ISAC 

The 2023 Summit opened with a keynote featuring 
three RH-ISAC CISOs, moderated by RH-ISAC president, 
Suzie Squier. The panel focused on sharing cyber threat 
intelligence and cultivating a culture of sharing to 
further strengthen retail and hospitality. Panelists even 
expanded upon how they help other organizations uplift 
their InfoSec program regardless of FTE headcount. 

Enabling a Resilient Security Posture with 
Strategic Security Testing 

Mark Varner, CISO at Lowe’s, joined Wade Lance, field CISO at Synack, to discuss security testing and cyber 
resilience across the supply chain. They shared how strategic testing programs track improvements in overall 
security posture and can demonstrate resilience to regulators, senior leadership, and the board. 

Navigating Through a Storm – United Airline’s Security Journey During a Global Crisis 

The first day of the Summit concluded with Deneen DeFiore, VP & CISO at United Airlines, sharing United’s 
three-year long transformation journey from cybersecurity to cyber resiliency, to the goal of cyber safety. 



Panel Discussion on Digital Fraud, Emerging Tech, & AI – What Now? What’s Next? 

•	Eli Edelkind, Senior Director, Cybersecurity, Technology, CAVA 
•	Jason O’Dell, VP, Security Operations, Walmart 
•	�Alexander Schuchman, CISO, Colgate-

Palmolive 
•	Marnie Wilking, CISO, Booking Holdings 
•	�Moderated by Brad Wardman, Head, Threat 

Intelligence, Booz Allen Hamilton 

Day two of the Summit began with a 
panel discussion about how digital fraud, 
emerging technology, and generative artificial 
intelligence impact an already crowded cyber 
threat landscape. The four cybersecurity 
leaders touched upon the ever-evolving 
adversaries retail and hospitality organizations 
encounter on a regular basis.  

 Malicious Innovation – What We can Learn from Hackers about the Future of Cybersecurity 

The Summit wrapped with a keynote featuring Keren Elazari, security analyst, author, researcher, “The Friendly 
Hacker,” exploring the current renaissance of malicious business models and operations, how generative AI 
and automation helps threat actors, and why we should learn from threat actors to better prepare for the 
future of cybersecurity.

KEYNOTE PRESENTATIONS



2023 AWARD WINNERS
Peer Choice Awards
Associate Member of the Year
Palo Alto Networks 

Team of the Year
Target

Practitioner of the Year
Matt Brady, Target

CISO of the Year
Brett Cumming, Skechers

RH-ISAC Awards
Team Player of the Year
Jacob Napierskie, Shein USA

Fast Starter
Shein USA and Kroger

Working Group Warrior
Chris de la Rosa, Dick’s Sporting Goods

Sharing & Collaboration Challenge
TIE Silencer Class
Kontoor Brands

Millennium Falcon Class
IHG Hotels & Resorts

Attack Cruiser Class
Marriott International 

Star Destroyer Class
Target

Oustanding Individual Contributor
Matt Brady, Target

Special Recognition
David Jordan, IHG Hotels & Resorts 
Williams Sonoma

Community Development
Brett Cumming, Skechers; Eli Edelkind, CAVA;  
Becky Goza, Love’s 



THANK YOU TO OUR SPONSORS


